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MKCL OES is a software which will be used for conducting YCMOU Quasi
Online Exams. MKCL OES & OES,these terms will be used interchangeably.

Minimum Recommended Hardware & Software Requirements for using
MKCL OES are given below.

Server Configuration

Mlnlmum Recommended Hardware Configuration

Core 2 Duo or Higher Procesgar53 GHz x 2) *

800MHz Front Side Bus

4GB RAM

10/100 BaseT PCl Ethernet

160GB 7200RPM SATA Hard Disk *

DVDROM Drive

400 Watt Power Supply*

100 client machines can be connected in LAN with the above server configuration

Mmlmum Recommended Software Configuration

Windows 2003 SP2 Standard Server / Windows 7 (Min. Core 2 Duo & 4 GB RAM)
GoogleChrome(20+) orMozilla FirefoxBrowser (22+) only

Adobe Acrobat (Latest Version)

WinRAR

MS Office 2003/2007/2010

Anti-Virus



Client Configuration

Minimum Recommended Hardware Configuration

1.3 GHz Processor (with 512Kb L2 Cache) or above
40 GB IDE / EIDE Hard disk

1GB RAM

10/100 BaseT PCl Ethernet

Keyboard and Mouse

14inch SVGA Monitor or above

Minimum Recommended Software Configuration

Windows XP with Service Pack 3/Windows 7 with Service Pack 1/
Linux

Google Chrome (20+) or Mozilla Firefox Browser (22+) only
Adobe Acrobat (Latest Version)

WinRAR
Anti-Virus



Other important requirements at the
exam center:

ASeparate Internet connectivity on the server
machine. Do not use proxy Internet, Firewall
connection.

AKeep alternate Internet connection ready to
avoid any last minute issues.

A UPS (Power Backup) at least on server
machine (recommended for all server and
client machines)

A Antivirus should be installed on server and all
client machines
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3 Phases of Onlin&xamination Conductioare explained
now. Please read them carefully & follow the same process

Phase IStarts:

Installing , Registering/Activating
OES Software, Updating OES &
Understanding Process of
Conducting Online Exam in OES

Software
(Pre Exam)



OES Installation Related Prerequisites

A Please prepare a fresh server machine to install MKCL
OES.

A If you want to install OES on Windows 7 machine
then before installing OES keep UserAccountControl
Settingsas Never Notify & restart machine.

) Always notify
Control Panel (1)

Mewver notify me when:

F’ Change User Account Control settings

® Programs try to install software or make changes to
my computer

* Imake changes to Windows settings

'uac| « | | Shutdown | » |

ﬂ Mot recornmended. Choose this only if you need to
use programs that are not certified for Windows 7
because they do not support User Account Control.

A OES may not get installed properly if RAMon server
machine is not as minimum recommended.



OES Installation Relateldrerequisites Contd.

If you get below type of messages while installing
MKCL OES then remove such software's

JAVA/JRE/JDK/JAVA SDK from server machine, restart
system & try installing again.

Message Remove

. MKCL's-Framework-Installer Setup

= Java SE Development Kit

Installer found JAVA JRE is already installed.
Please uninstall it control panel and re-run the setup again.

| £2|Java(TM)

Lok |




OES Installation Related Prerequisites Contd.

We Found that MySQL is not compatible with MKCL product so please remove MySQL from your system and run this setup again,

- ~
‘ oK

If you get above message while installing MKCL OES
then remove MKCL OES completely, restart machine
& try installing OES again. See FAQ no.12 to see OES
uninstallation steps.

OES After Installation Related Precautions

After MKCL OES is installed, don’t remove Apache
Tomcat 7.0,MKCL OES, MKCL - Updater, My SQL
Server 5.5, Java 6 from Control PanelA
Add/Remove (Uninstall) Programs.



MKCL OES Installation

You can download & install MKCL OES software on your server machine from
installation setup link given below.

http://fileserver.mkcl.org/centerdownload/MKCL OES YCMOU.zip

(Zip File Size — 175 MB approximately)

After downloading setup, please unzipthe zip file & install MKCL OES on your server

machine.
| OESFix 09-02-201511:00  File folder
. Support Tools 09-02-201511:03 File folder
+ MKCL-OES-V.exe 06-02-201516:39  Annlication Right Click on MKCEOESY.exe&
B o B select Run as administrator.
L T T S s = MTTWWR Installation will get start.

MKCL's Framework
Installer

MKCL's Framework Installer

Welcome!

Following frameworks will get installed on your system.
1. MKCL's OES Online Examination System
2. MKCL's Updater
Click on Install button to proceed for installation
OR
Click on Cancel to abort the installation.

Click on Install

e

10
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http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip

Installation Completed

==l

. MKCL's-Framework-Installer Setup. hd -

i Q B MKCL's Framework installed
: successfully.

MKCL's Framework Congratulations !
Installer

system

1. MKCL's OES Online Examination System
2. MKCL's Updater
Click Finish button to Close,

Following frameworks were successfully installed on your

< Back Finish

After Successful installation,
please click on Finish

After Receiving above message, restart your system

11



Verify MKCL OES Installation

After restarting machine, verify MKCL OES installation on server machine. You
will see 3 shortcut icons being created on your server desktop namely MKCL's
OES, MKCL - Updater & OES-Smart Client. Also in Control PanelA
Add/Remove (Uninstall) Programs, you can see Apache Tomcat 7.0,MKCL
OES,MKCL — Updater, My SQL Server 5.5, Java 6 programs installed. If you
don’t see any one or all of these programs in Add/Remove Programs, then
uninstall OES completely, restart system & reinstall OES. OES uninstall steps
are given in FAQ no. 12

Name #' Publisher Installed On
N }_(A\ M itpachETcmcat?.ﬂ Torncat (remove only) J41-200
MRCLE O, M&'ﬂ OEstomarm | Java(TM) 6 Update 3 Oracle J41-200
ot ft Secunty Eszential Microsoft Corporation B41-1005
QUMKCL - Updater MKCL JH01-2005
Dil’lk[ MKCL 2410085

MKCLs OES shortcut is used for Registering
OEXX doing Administrator & CandidatelLogin.
MKCLUpdater is used to update MKCL OES

@ Mozl Firfos (en- ) Fronthation JH1-015
(9 MO Server 35 Oracle Corporaton 11185




MKCL OES : Registration

Before registering/activating OES, ensure that Date, Time of server machine is
correct & Time zone of Server Machine is UTC#9©5:30 Chennai,Kolkata, Mumbal,
New Delhi. Now, please open OES Administrator page & Register/Activate MKCL
OES with your Venue/Center code & Password. Please open this page in Mozilla
Firefoxor GoogleChromeBrowseronly.

Enter your Venue Code/Center
MKCL OES
Online Evaluation System COde/Usernam@ PaSSW()rCBL
click on Register. After OES is
Register your Venue registered/activated, please close
Venue Code the bI’OWSGF
Password
Please don’t use Proxy Internet
Connection to Register/Activate
OES
Venue registered successfully ! On successful registration
Please synchronize the Event data using Smart-Client software on Exam of OES' you will get

Server SUCCESS message. i3



Updating MKCL OES

A After Registering MKCL OES, you have to always update
the MKCL OES to the latest version so as to ensure correct
working of OES. Updating OES may take 15-30 minutes
depending upon system environment.

A To update MKCL OES, Open MKCL Updater & click on Get
Updates

s < Click on Get
@‘“,;‘;%g Updates

1 : ‘
{ "% Maharashtra Knowledge Corporation Ltd. ’ = Maharashtra Knowledge Corpora
4 Creating a Knowledage Norld 3 Craating a Knowledae Lit World

t World

" H J Updater |

Fetching Current Version Details B / _
[ Get Updates ' Reinstall Previous Updates

14




e New update has been found. To install this update: SriMo | Software Name Version Update Name Mew Ver... Error Final Status

e
=

“¥ Following application will be stopped until the update p KCL-ERA Could Mot Retrieve - Could Not Connect With M... |Failed
1 MKCL-ERA 2 MKCL-OES 21 OESUpdate2 2 22 Successiul
2 MKCL-0OES
Click on Yes’ to proceed with update installation.
ar
Click on ‘Mo to Skip installation of this update.

/7 \

Click on Yes

rashtra Knowledge Curporation Ltd.
Creating a Knowledge Lit World

Please wait for 15-30 minutes
till MKCL OES gets updated &
avoid opening any other
programs while this update
gets installed. Click on Close

[ Get Updates ] [ Reinstall Previous Updates

Initializing Upgradation.. =
Retrieving Credentials Of MKCL-OES.. 10% —

Checking Credentials._.
Checking For Updates.. 20%

Software Mame: MKCL-OES

Last Update Name: OESUpdatez2 2

Last Update Date And Time: Fri Jan 20 17:03:22 1ST 2015
Mo Mew Updates Found..

C“Ck On EXIt Completion Status.. 100%

Donel




Administrator Login

2 After OES is updated, you
= can see the OES version no.
on OES page.

Important Note - Also, you should run MKCL Updater
at regular intervals to update your OES to the latest
version. If OES is already updated to the latest available
version then after running MKCL Updater you will get
No More Updatesmessage as shown below.

ar.Mo | Software Mame Yersion Update Mame Mew ... Errar Final ...
1 MEKCL-ERA Could Mot Retri... - - Could Mot Conn... |Failed

2 MKCL-OES 22 MoMorelUpdates

16



Understanding
Process of Conducting Online Exam in
OES Software

The next 5 steps will explain how to use OES for
conducting Online Exam.



<£>On Exam Day, Exam Center Coordinators will first

have to synchronize/download Exam Data (Exam
Papers & Candidates) from Administrator Login

- Before synchronizing data ensure that Date, Time &
Time Zone othe servermachine Is correct.

- To download all exam data, please Open OESage

Enter your Venue Code/Center
Code/Username & Password click on
2 Login

18



Click on Synchronize Data

Dashboard

Manage Subject Admin

Exam Event S5C Practice Test (Paid) |Z|
Manage Exam Event(s)

Synchronize Data

Click here to Synchronise Data

Change Supernvisor Password

Select Exam Even& click on
Synchronize Data

Reset Supervisor Password

Data Synchronisation

Exam Event e Tast I - I

CHOCK NDesrse 1O SYynanironmises Dala

I Data Synchronisation Status: Completed

........................................................................................

SELECTED EXAM EVENT. ETEST Exam Event Datall” Start

Estanlishing connection with server

Connection establishied successtully \I downloading

Master [Dataa sync hrontEzation

Downioading Master data fromn servesr
Master Data downloaded succoassiully

19



Data Synchronisation

Exam Event eTest s

Click here to Synchronise Data

Exam Event data synchronized successfiully
Verifying data integrity. .
Data integrity verification completed successfully

Candidate Data Synchronization

Downloading Candidate data from server .
Candidate Data downloaded successfully.
Processing downloaded data. ..
Candidate(s) Synchronized successiully

B o o oE S S R R e o R bt e e o e e oS o e S S e S S S o e SR e e o e SR e S S SE e S o e e o S e SE S o S e e e e o S e o S e o o

Data Synchronization Process Completed

ESE S o o e e o o S o o S e e o S S o e e e e e o S e o e S S o e e o e S S o S e e S o e e o S o o o e o S S o o

After successfully downloading Data,
Exam can be conducted.

20



MKCL OES MKCL OES

Online Evaluation System
Online Evaluation System

2 Candidate Login Administrator Login

; 3

Back Version : 2.0 Administrator Login
Version: 20 Back

When you open MK L ©ESage, then by
default Candidate Logiage gets opened.
To switch to Administrator login, click on
“Administrator Logirf

Now do Administrator Loginwith your
Venue Code & Password & view the
Candidate Login Report

[} Test Scheduler -~ Backup/Restore -~ Reportg ~
Candidate Login Report X

Exam Event _ Select Exam Event — E

Get Report Generate PDF

In Admin Login —in Candidate
Login Reportyou can view the
Login ID, Password of Candidates.




Access MKCL OES on Client Machines:
5 < Candidate Login

The OESpage which gets opened from shortcut icon MK C DESis the
same page used for OES - CandidateLogin& Administrator Login You can
access OES from client machine by entering below URL in address bar of

Mozilla Firefox or Google Chrome browser
http ://<<Server MachineName>>20200ES/(OESs in CAPITAletters)

If page is not opening on client machine then please ensure that Windows

Firewallis turned OFFon server machine.

If still OES page do not open or if client machine is linux then URL will be

http ://<<ServerMachinelP Address>>220200ES/ @



MKCL OES

Online Evaluation System

m Candidate Login

Back

;

Version : 2.0

Administrator Login

Candidate can now enter his Login ID
& Password & attempt exam

23



Exam Interface

The next page shows the “Exam Window
Screen” Interface. Please carefully read &

understand the instructions in it to understand

the Exam Window Screen.



MKCL OES SUK Mock Test

Z 09:56

TOR NuUMDS of Qoastions 46

n Anceared n Nt Arcwarsd

23 Hot Visiad

Queston No. 1

Withau! using tabiie nind the vale of
Sn52-5° Se7 i

OW'ZHS: n\ z '50 :\ l42 I." 4
e e
%_’_‘ 36 j: ::: j? 440 a1 2

For every paper, “End Test” button in
= Exam Window will be disabled for some
time in Candidate’s Examination
Y¥our time is up.
OK
A Examwillgetendautomaticalbfterstipulatetime Candidatavillgeti Y o

Timeis U pneessag®©Rif Candidatevishego endhisexambeforgimethenhe/she
mustclickontheEndTestbuttorto endtheexaminatiodlsoCandidatshouldconfirm
thathe/shénasattemptedllthequestionbeforeclickingpn EndTestbutton

A If CandidatelosegheexanmwindovbeforelimeUporwithouendinghetest
thenhis/heresulwvilinotbeconsidered

A IncasetheExanwindovgetshangedhenclosehewindovdirectly loginagdin




After the candidates attempt Exam, Administrator will
have to Login on server Machine. All Exam attempted
Data then will get upload automatically as soon as
Administrator's login. Please ensure Internet is
connected on server machine. On all Exam Days,

Uploaddata at regularintervals.

AV oy
MKCL OES
Online Evaluafion System

DATA UPLOAD PROGRESS

(VI
Please wait while the data is being uploaded

Data Uploading




Ending Incomplete Exam - Administrator
Dashboard

@& Admin Dashboard

Online Evaluation System

8% Dashboard

Exam Status

B Candidae Login Repost

Paper Allocated Incomplete Completed Exams
Candidates Exams

Uploaded  Not-Uploaded

SUK Mock Test 265 1 64

List of candidates whose upload is pending.

5r.No Candidate Code Candidate Name Username Password

A On all Exam Days please regularly check Admin Dashboard in
Administrator’s Login at regular intervals.

A If you get any Incomplete Examscount then this means that while
attempting that particular exam, candidate has closed his exam
window screenwithout ending his test or without time up. (In this
case result of the candidate will not be considered)

A We can find such candidate details by clicking on the Incomplete
Exam count. 27



A In this case you can ask such candidates to login again &
click on EndTestbutton to end his exam.

A After ending exam of such candidates, please do
Administrator Login, upload data &check dashboard
agai n DATA UPLOAD PROGRESS

VI IIE

Please wait while the data is being uploaded

i Admin Dashboard

Now please Verify that the
Uploaded Countatches with the
Presentcount in Attendance

Sheet

Exam Status

Allocated Incomplete CompTeted Exany

Candidate: Exams
Uploaded  §

SUK Mock Test 265 65 0

If Incomplete Examscount is already 0 or turned to O after ending
exam then this means that all candidates now have finished their exam
in correct manner. 28



MKCL OES: Taking Database Backup @

After each exam slot, take OES database backup from
Admin Login & save it at safe location (External Storage
Device ex- DVD/ Pen Drive / External HDD etc)

Test Scheduler -~ Backup/Restore - Reports -~

@ Database Backup

Database Backup
e Restore

Click here to Take Database Backup

Click on Take Database
Backup

Click on Database
Backup

Database Backup

| Click here to Take Database Backup |
Database Backufile
Database Backup Status In progress creation gets start

29



Click here to Take Database Backup

Database Backup Status Completed

B g T e S T e T T T S S e R S T e T T T R T T e S T e e S T T T T S e 2

Process Started. ..

B S S R S e e T e e R e T
Database backup in progress

Database backup completed successfully

S s e e s R e R e R e e R e e e R s e S T R s R e e e s S e S R st S S S R T 2 T 2 s

Database Backup Process completed Successfully.

s e S e e S e S e S e R st S e e e e R e e e SR S e e S SR et T2 et S R 2 2 e 2

»

-

Backup History

Sr.No. Backup File Name

1 37210079_OES_31Jan201535238.sql

Backup Date

31-Jan-2015 03:52:40 PM

Download

Download

After OES database backup file is created, you can

download it from download link.

30



Phase | Ends

Phase Il starts :

Conducting Mock/Dummy, Conducting Main
Exam, Ending Incomplete Exams If Any Found On
Exam Days, Data Uploading & Attendance

Verification

(Exam Days)



Conducting Mock/Dummy Exam

A The purpose of conducting Mock Exam is that the Exam Center
Coordinator/Incharge, candidates gets familiar with process of
conducting Online Exam & to ensure that OES, Server Machine &

Computer LAB setup is working fine at the Exam Center.

A Exam Centers should conduct Mock Exam at least 1-2 days prior to
start of Exam Event. For Each Exam Center, Mock/Dummy Exam is
active throughout the year. Mock Exam Event Name is “YCMOU
Mock Exant

A After Conducting Mock Exam, please upload data from OES

Administrator Login from server machine.



Exam Day
GeneralExam Instructions to be announced ©andidates
In Examination Hall/Lab

A Candidates should attempt the Practice Exam first &
Exam so that candidate gets familiar with Exam inte

A Examwill get end automaticallyreftgets o@andidate w

CEN | YBr B LI N ¢és 1717P 7
exam before time then he/she must click on the End
end the examination. Also Candidate should confirmr

attempted all the questions before clicking on.End T

A If Candidate closes the exam window before Time U
ending the test then his/iveil regde considered.

XXXXXXXXX




Exam Day Steps

Steps to be performed on Exam Day
Ensure that MKCL OESis updated to latest version through MKCL
Updater.

Before synchronizing data ensure that Date, Time & Time Zone of the
server machine is correct.

On Exam Day, you will have to SynchronizeData from Administrator
Login.
After synchronizingData, you can start Examination at your center.

On All Exam Days, Upload data from OES Administrator Login from
server machine at regularintervals.

After uploading data, Check Admin Dashboard,if any incomplete exams
are found then end exams of such candidates & upload data again

On All ExamDays, take databasebackupdaily after each exam slot &
save it at safe location.

Verify that Data Upload count shown in Dashboard is matching with
Present count of Attendance.



End of Phase Il

Phasdlll starts:

Email Last Day Database Backup File

(Post Exam)



Email Last Day Database Backup File

After Exam is finished, Please take OE®atabase

Backup& save it with you on External Storage
Device ex- DVD/ Pen Drive / External HDD etc. &
email this last database backup file to

onlineexamcd.ycmou@gmail.com

While mailing database backup, keep subject
lineas” < Ce nt e+<Ex@nobatx=Exam
Name>DB Backup

End of Phase Il 36
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Frequently Asked Questions (FAQS)

FAQ 1Candidate Login showing “Synchronize Data”
Message even after synchronizing Data

nt fata seinn Smart Clhant eafwara nn Bvan
v 1td USINIG SiMdlii=Laeiin SOnwale | -

Solution: If you are getting above message even after

synchronizing Event & Candidate Data from Smart
Client & Candidate Login page not opening then your
server machine’s Date & Time must be incorrect.
Please correct Server machine’s Date & Time & open

OES page again.



FAQ 2 Marks Scored not displayed to Candidate
Solution:

S Test Scheduler Backup/Restore ReportiNg-

Candidate Score Card

Candidate Login ID :

Candidate Score
Card Report

If for any candidate marks are not shown after
exam is over or time up, then you can search the
marks for those candidates through “Candidate
Score CartlReport from Admin Login & you can
show the marks to such candidates.

38



FAQ 30ES Page not opening
@ Server not found 5

This web page is not available

Solution 1: Please ensure that Windows Firewall
on Server machine is turned OFF. If it is ON then
please turn it OFF & check OES page again.

If problem persists then go to Solution 2.

Solution 2 Open services.msc Window & check
that Apache Tomcat gervice is in Startstate.

Programs (1)

. SEMVICES.MSC

39



FAQ 3 Ctd..

" Services (Local)

Apache Tomcat 7.0 Tomcat7 Name
ABBYY FineReader12 PE Lice...
start the service ActiveX Installer (AdnstSV)
Adaptive Brightness
Description: Adobe Acrobat Update Service
Apache Tomcat 7.0.56 Server - Adobe Flash Player Update 5...

http:/ftomcat.apache.org/ Apache Tomcat 7.0 Tomcat?

If problem persists then
go to Solution 3.

Solution 3:

If the service is in STOP

state then please Startit
then close OES page &
open again. (If you get
below error while
starting service then

check FAQ4)

Services

Windows could not stop the Apache Tomcat 7 service on Local
! Computer.

Error 1053: The service did not respond to the start or control request in
a timely fashion.

OK

On OES Page, enter URL as given below & check
http://<<Server Machine IP Address>>:2020/0ES/




FAQ 4. Error while starting Apache Tomcat 7 service

pX

Services

Windows could not stop the Apache Tomcat 7 service on Local
l Computer,

Error 1053: The service did not respond to the start or control request in
a timely fashion.

Solution:
Open Task Manager & End Process Tomcat/.exe

1% Windows Task Manager = | = 4
File Options View Help
Applications | Processes |Services I Performance | Metwaorking I Users |
-
Image Mame User Mame CPU  Memory (Private ... Commit Sizl %
System Idle Process SYSTEM an 24K 0k
taskeng.exe SYSTEM o0 2,260 K 2,564k
taskhost.exe arjuns o0 2,908 K 3,454k
taskmagr.exe arjuns o1 4,348 K 5,032k
TeamViewer,exe *32 SYSTEM [ y] 11,504 K 13,112k
TeamViewer _Service.exe *32  5YSTEM o0 2,316 K 2,760 k
Tomcat7.exe *32 SYSTEM oo 1,85880K  3,25,672Fk

Now open services.msc Window again & Startservice
of Apache Tomcat 7

41



FAQ 5. Security Certificate not installed

Online Evaluation System

We have found that Security
Certificate(s) are not installed on your
server machine

Please contact your Support Executive.

Reload

Solution:
A Ensure that Proxy Internet is not used.

If problem persists then [ OEs-Fix.exe

A Run OESFIX. exeiven inside OES Fifolder in
OES software setup




FAQ 6. Data upload Error

DATA UPLOAD PROGRESS

Data uploading failed. Please check your internet connection
and login again to upload the data

Close

Solution:

A Logout & try uploading data again after some
time.

If problem persists then D4 OEs-FiX e

A Run OESFIX. exeiven inside OES Fifolder in
OES software setup



FAQ /. Data not getting synchronized

Data Synchronisation
Exam Event SSC Practice Test (Free) E|

Click here to Synchronise Data

Data Synchronisation Status: In progress

Solution:
A Log out & try again after some time

A Also ensure that MKCL OES is updated to latest
version by running MKCL-Updater.
Or

A Open services.msc & ensure MySQLOES service is
in start state. If it is stopped then start it & check
synchronizing data again.




If problem persists then try downloading data from OES-

SmartClient 3
About OESSmartClient OE St
Chent

OES-SmartClient is a alternative tool for synchronizing data
similar to Synchronize Dat#&ature in Administrator Login.

OF§ Srvant Cheres & go DES Srart Chamt
- Syvyrrerem b

MKCL OES Enter your Venue MKCL OES
el Code/Center i hiisa
Code/Username &
Password click on Login

B
_———
T T

After Login successfully,
Click on Proceed

m Emart Client _
MKCL OES
Online Evaluation System

After successfully

Now 1. Download Event downloading Event &

Data first & then 2. .

Download Candidate Data Candidate DataExam can
be conducted. 4

Download Event Data




FAQ 8. Error while opening smart client

b
oK Il

Solution:

[ OFS-FX.exe

Run OESFIX. exegiven inside OES Fifolder in
OES software setup

46



Application URL | MKCL OEsS

Solution: Go to below location

C:\Program Files \Apache Software Foundation\
Go to Tomcat 7.0 folder properties & Add
EveryoneUser to it & give full control to it.

» OSDisk (C) » Program Files (x86) » Apache Software Foundation »

Inciude in library - Share with « Burn New folder
Name Date modified Type
x. 2.5 2 LA B3 A “, - . - ': 'r-l:ae'
} Tomcat 7.0 Properties 23, I
P — B — J. Permissions for Tomcat 7.0 =
| Genersl | Shanng | Secunty | Previcus Versions | Customize | e
Object name CAProgram Fles (&88)\Fpache Software Foundatio b y
Object name C\Program Fles 85)\Apache Softwame Foundatio
Gﬂxo oF UDer Names
52 CREATOR OWNER - | Group or user names.
J:@_SYST'EM 1| | 82, CREATOR OWNER
852, Administrators = ’ 852, SYSTEM
‘ 7 '] Pe—" - - - a2 Adrmursstratons
| < m » -
To change permissions. chck Edt ( Eda.. ] B2, Usars
——————— 82, Trustedinstsler
Permasons for Trustedinstaler Mow  Deey ||
Full cortrol - [ Add. ] |  Remove ]
Modfy Pesrmessions for Everyone Allow Deny
Read & execite = Full control v S
List folder conterts
= Modéy 4 -
Read & execute ! ‘
[_Wree = ,
- o~ Uist folder conterts v
hoke Advanced | Advanced | | Resd |2 [~
Leom about acoass control and permizsions ‘ B
—— e OK [ Concet || 2oty |
l OK } I QN 1 \7 oy L — L----————-—-] 1 e 3 . e - J
N - ) o 47




FAQ 10. Smart Client showing message “Error

. . . . oy 0 '
in establishing connection securities

L Synehromize Macter Dats

MKCL OES

Onlkine Evalvation System

Solution

[ OFS-FIX.exe

Run OESFIX. exegiven inside OES Fifolder in OES software
setup

48



FAQ 11. Smart Cllent showing message “Error
in establishing”

MKCL OES

Solution

A Close Smart Client, Open & Smart Client, Login & try
downloading again.

A Ensure that any JDK is not installed on machine. If
installed then remove it.

Or

Open services.msc & ensure MySQLOES service is in start
state. If it is stopped then start it & check synchronizing
data again. s




FAQ J.Z .How to Uninstall MKCL OES

Mame Publisher Installed Cin
Apache Tomcat 7.0 Tomcat? (remove only) 27-01-2015
(£ Java(TM) & Update 38 Oracle 27-01-2015
@l Microsoft Security Essentials Microsoft Corporation 23-01-2015
Q1 MECL - Updater MECL 30-01-2015
Diﬂ MEKCLOES MECL 27-01-2015
& Mozilla Firefox (en-1US) Fronthotion 27-01-2015
=) MySQL Server 5.5 Cracle Corporaticn 27-01-2015

- Remove MKCL OES, MKCL-Updater, MySQL Server 5.5, Apache Tomcat 7.0 & all
Java versions from Control Panel A Add/Remove (Uninstall) Programs one by one.

- After that check if MySQL folder is presentat below location or not, if it is present
then delete it manually, if it is not presentthen restart system directly.

- If Server Machine OS is windows server 2003 then delete MySQL folder from
below location

C:\Documents and Settings\All user\Application Data\MySQL

- If Server Machine OS is windows 7 then delete MySQL folder from below location
C:\ProgramData\MySQL

After deleting folders, Restart System



FAQ 13. oEsis running slow

Solution:

OES may run slow if Tomcat 7 is getting insufficient
RAM space on server machine. To find out, open Task
Manager on server machine & monitor the

=10 x|

v Show processes from af users

| C windows Task Manager
Applications Processes l Performance | Networking | Users |
Image Name l User N.., I cPU ] Mem Usage I YM Size l -
Tomcat? .exe SYSTEM 97 541,280K 618,484 K
SAPISSYC EXE SYSTEM a0 186,294 K 232,544 K
mysdd.exe SYSTEM a0 139,160K 690,544 K
mysghd.exe SYSTEM oo 127,916 K 693,756 K
fFrefox.exe Admini... o0 67,768 K 60,436 K
EMProxy.exe SYSTEM 0o 44,126 K 101,432K
svchost,exe SYSTEM 00 23,760 K 15,656 K ——
explorer . exe Sdmini, .. 00 22,372K 15,668 K
Vent.exe SYSTEM 0o 16,156 K 15,840 K
OMNLINENT .EXE Admini... 00 14,104 K 4,752 K
Teamiewer .exs Admind... 02 13,256 K 15,720K
inetinfo.exe SYSTEM oo 8,788 K 3,324 K
lsass.exe SYSTEM 00 8,176 K 7,684 K
shieldtray.exe Admini, .. Q0 7,684 K 3,336K
jucheck.exe Admini... 00 7,392K 3,083 K
svchost,exe SYSTEM o0 7,000 K 4,144 K
SHDSERV.exe SYSTEM 00 6,840 K 3,756 K
OPSSYC.EXE SYSTEM oo 6,700 K 3,512K
jusched.exe Admini... oo 6,548 K 2,620K

Processes; 52 CPU Usage: 100%

\Commit Charge: 2587M | 5844M

CPUUsage To free up
RAM, Kill the processes
which are unnecessary &
which are utilizing high
RAM or uninstall such
software's from server
machine & try to bring
the CPU usage at lower

-~ level. o
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