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MKCL OES is a software which will be used for conducting YCMOU Quasi 
Online Exams. MKCL OES & OES,these terms will be used interchangeably. 
Minimum Recommended Hardware & Software Requirements for using 
MKCL OES are given below. 
 
 Server Configuration 

Minimum Recommended Hardware Configuration 
ïCore 2 Duo or Higher Processor (2.53 GHz x 2) *  
ï 800MHz Front Side Bus 
ï 4GB RAM 
ï 10/100 BaseT PCI Ethernet 
ï 160GB 7200RPM SATA Hard Disk * 
ï DVDROM Drive  
ï 400 Watt Power Supply* 
ï 100 client machines can be connected in LAN with the above server configuration 
 

Minimum Recommended Software Configuration 
ïWindows 2003 SP2 Standard Server / Windows 7 (Min. Core 2 Duo & 4 GB RAM) 
ïGoogle Chrome (20+) or Mozilla Firefox Browser (22+) only   
ï Adobe Acrobat (Latest Version) 
ïWinRAR 
ïMS Office 2003/2007/2010 
-    Anti-Virus 
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Client Configuration  

 
Minimum Recommended Hardware Configuration 
ï1.3 GHz Processor (with 512Kb L2 Cache) or above 

ï40 GB IDE / EIDE Hard disk 

ï1GB RAM 

ï10/100 BaseT PCI Ethernet 

ïKeyboard and Mouse  

ï14inch SVGA Monitor or above 

 
Minimum Recommended Software Configuration 
ïWindows XP with Service Pack 3/Windows 7 with Service Pack 1/ 

Linux  

ïGoogle Chrome (20+) or Mozilla Firefox Browser (22+) only   
Adobe Acrobat (Latest Version) 

ïWinRAR 

ïAnti-Virus  
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ÅSeparate Internet connectivity on the server 
machine. Do not use proxy Internet, Firewall 
connection. 

ÅKeep alternate Internet connection ready to 
avoid any last minute issues. 

ÅUPS (Power Backup) at least on server 
machine (recommended for all server and 
client machines) 

ÅAntivirus should be installed on server and all 
client machines 

 

 

Other important requirements at the 
exam center: 
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Phase I Starts :  

Installing , Registering/Activating  
OES Software, Updating OES  & 

Understanding Process of 
Conducting Online Exam in OES 

Software 

3 Phases of Online Examination Conduction are explained 
now. Please read them carefully & follow the same process 
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(Pre Exam)  



OES Installation Related Prerequisites 
ÅPlease prepare a fresh server machine to install MKCL 

OES. 

ÅIf you want to install OES on Windows 7 machine 
then before installing OES keep User Account Control 
Settings as Never Notify & restart machine. 

 

 

 

 

 

ÅOES may not get installed properly if RAM on server 
machine is not as minimum recommended. 
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OES Installation Related Prerequisites Contd. 

If you get below type of messages while installing 
MKCL OES then remove such software's 
JAVA/JRE/JDK/JAVA SDK from server machine, restart 
system & try installing again. 

           Message                          Remove 
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OES Installation Related Prerequisites Contd. 

 

 

If you get above message while installing MKCL OES 
then remove MKCL OES completely, restart machine 
& try installing OES again. See FAQ no.12 to see OES 
uninstallation steps.  

OES After Installation Related Precautions 

After MKCL OES is installed, don’t remove Apache 
Tomcat 7.0,MKCL OES, MKCL – Updater, My SQL 
Server 5.5, Java 6 from Control PanelĄ  
Add/Remove (Uninstall) Programs. 
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You can download & install MKCL OES software on your server machine from 
installation setup link given below. 

http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip 

(Zip File Size – 175 MB approximately) 

After downloading setup, please unzip the zip file & install MKCL OES on your server 
machine. 
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MKCL OES Installation 

Click on Install 

Right Click on MKCL-OES-Y.exe & 
select Run as administrator. 

Installation will get start. 

http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip
http://fileserver.mkcl.org/centerdownload/MKCL_OES_YCMOU.zip


Installation Completed 

After Receiving above message, restart your system 
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After Successful installation, 
please click on Finish 



Verify MKCL OES Installation 
After restarting machine, verify MKCL OES installation on server machine. You 

will see 3 shortcut icons being created on your server desktop namely MKCL's 

OES, MKCL – Updater & OES-Smart Client. Also in Control PanelĄ 

Add/Remove (Uninstall) Programs, you can see Apache Tomcat 7.0,MKCL 

OES,MKCL – Updater, My SQL Server 5.5, Java 6 programs installed. If you 

don’t see any one or all of these programs in Add/Remove Programs, then 

uninstall OES completely, restart system & reinstall OES. OES uninstall steps 

are given in FAQ no. 12 
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MKCL’s OES  shortcut is used for Registering 
OES & doing Administrator & Candidate Login. 
MKCL Updater  is used to update MKCL OES 



Before registering/activating OES, ensure that Date, Time of server machine is 
correct & Time zone of Server Machine is UTC+05:30 Chennai, Kolkata, Mumbai, 
New Delhi. Now, please open OES Administrator page & Register/Activate MKCL 
OES with your Venue/Center code & Password. Please open this page in Mozilla 
Firefox or Google Chrome Browser only. 

 

 

 

 

 

 

 

 

 

 

Enter your Venue Code/Center 
Code/Username & Password & 

click on Register. After OES is 
registered/activated, please close 

the browser . 

MKCL OES : Registration 

Please don’t use Proxy Internet 
Connection to Register/Activate 

OES 
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On successful registration 
of OES, you will get 
success message. 



Updating MKCL OES 
ÅAfter Registering MKCL OES, you have to always  update 

the MKCL OES to the latest version so as to ensure correct 
working of OES. Updating OES may take 15-30 minutes 
depending upon system environment. 

ÅTo update MKCL OES, Open MKCL Updater & click on Get 
Updates 
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Click on Get 
Updates 
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Click on Yes 

Please wait for 15-30 minutes 
till MKCL OES gets updated & 

avoid opening any other 
programs while this update 
gets installed. Click on Close 

Click on Exit 



                                     

                                       After OES is updated, you                                

                                       can see the OES version no. 

                                       on OES page. 

 

__________________________________________ 

Important Note - Also, you should run MKCL Updater 
at regular intervals to update your OES to the latest 
version. If OES is already updated to the latest available 
version then after running MKCL Updater you will get 
No More Updates message as shown below. 

16 



Understanding 
Process of Conducting Online Exam in 

OES Software 

The next 5 steps will explain how to use OES for 
conducting Online Exam. 
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- On Exam Day, Exam Center Coordinators will first 
have to synchronize/download Exam Data (Exam 
Papers & Candidates) from Administrator Login 

- Before synchronizing data ensure that Date, Time & 
Time Zone of the server machine is correct. 

- To download all exam data, please Open OES page 
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Enter your Venue Code/Center 
Code/Username & Password click on 

Login 



 

19 

Select Exam Event & click on 
Synchronize Data 

Click on Synchronize Data 

Exam Event Data will start 
downloading 



After successfully downloading Data, 
Exam can be conducted.  
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When you open MKLC’s OES page, then by 
default Candidate Login Page gets opened. 
To switch to Administrator login, click on 
“Administrator Login” 
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Now do Administrator Login with your 
Venue Code & Password & view the 

Candidate Login Report 

In Admin Login – in  Candidate 
Login Report, you can view the 

Login ID, Password of Candidates.   



Access MKCL OES on Client Machines: 
Candidate Login 

The OES page which gets opened from shortcut icon MKCL’ OES is the 

same page used for OES - Candidate Login & Administrator Login. You can 

access OES from client machine by entering  below URL in address bar of 

Mozilla Firefox or Google Chrome browser  

http://<<Server Machine Name>>:2020/OES/ (OES is in CAPITAL letters) 

If page is not opening on client machine then please ensure that Windows 

Firewall is turned OFF on server machine.  

If still OES page do not open  or if client machine is linux then URL will be   

http://<<Server Machine IP Address>>:2020/OES/ 

 

 

 

22 
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Candidate can now enter his Login ID 
& Password & attempt exam 



Exam Interface 
 

The next page shows the “Exam Window 

Screen” Interface. Please carefully read & 

understand the instructions in it to understand 

the Exam Window Screen.  
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Å Exam will get end automatically after stipulated time. Candidate will get ñYour 

Time is Upò message OR if Candidate wishes to end his exam before time then he/she 

must click on the End Test button to end the examination. Also Candidate should confirm 

that he/she has attempted all the questions before clicking on End Test button. 

Å If Candidate closes the exam window before Time Up or without ending the test 

then his/her result will not be considered. 

Å In case the Exam window gets hanged then close the window directly & login again.  

 

 

For every paper, “End Test” button in 
Exam Window will be disabled for some 

time  in Candidate’s Examination  
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Data Uploading  

After the candidates attempt Exam, Administrator will 

have to Login on server Machine. All Exam attempted 

Data then will get upload automatically as soon as 

Administrator's login. Please ensure Internet is 

connected on server machine.  On all Exam Days, 

Upload data at regular intervals. 
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Ending Incomplete Exam - Administrator 
Dashboard 

  

 

 

 

 

ÅOn all Exam Days please regularly check Admin Dashboard in 
Administrator’s Login at regular intervals.  

Å If you get any Incomplete Exams count then this means that while 
attempting that particular exam, candidate has closed his exam 
window screen without  ending his test or without  time up. (In this 
case result of the candidate will not be considered) 

ÅWe can find such candidate details by clicking on the Incomplete 
Exam count. 27 



ÅIn this case you can ask such candidates to login again & 
click on End Test button to end his exam.  

ÅAfter ending exam of such candidates, please do 
Administrator Login, upload data & check dashboard 
again. 
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Now please Verify that the 
Uploaded Count matches with the 

Present count in Attendance 
Sheet  

If Incomplete Exams count is already 0 or turned to 0 after ending 
exam then this means that all candidates now have finished their exam 
in correct manner. 



MKCL OES: Taking Database Backup 
 

After each exam slot, take OES database backup from 
Admin Login & save it at safe location (External Storage 
Device ex-  DVD/ Pen Drive / External HDD etc) 
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Click on Database 
Backup 

Click on Take Database 
Backup 

Database Backup file 
creation gets start 



 
 
 
 
 
 
 

 
 
 
After OES database backup file is created, you can 
download it from download link. 
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Phase I Ends 
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(Exam Days)  

Phase II starts :  

Conducting  Mock/Dummy, Conducting Main 

Exam, Ending Incomplete Exams If Any Found On 

Exam Days, Data Uploading & Attendance 

Verification  

 
 



Conducting Mock/Dummy Exam 
 Å The purpose of conducting Mock Exam is that the Exam Center 

Coordinator/Incharge, candidates gets familiar with process of 

conducting Online Exam & to ensure that OES, Server Machine & 

Computer LAB setup is working fine at the Exam Center.  

Å Exam Centers should conduct Mock Exam at least 1-2 days prior to 

start of Exam Event. For Each Exam Center, Mock/Dummy Exam is 

active throughout the year. Mock Exam Event Name is “YCMOU 

Mock Exam” 

Å After Conducting Mock Exam, please upload data from OES 

Administrator Login from server machine. 
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Exam Day 
General Exam Instructions to be announced to Candidates 

      in Examination Hall/ Lab 

ÅCandidates should attempt the Practice Exam first & then Main 
Exam so that candidate gets familiar with Exam interface.  
 
ÅExam will get end automatically after time gets over. Candidate will 
ɶɴʃ Ýɮɾʄʁ ɩɸɼɴ ɸʂ ɪɿÞ ɼɴʂʂɰɶɴ ɤɧ ɸɵ ɘɰɽɳɸɳɰʃɴ ʆɸʂɷɴʂ ʃɾ ɴɽɳ ɷɸʂ 
exam before time then he/she must click on the End Test button to 
end the examination. Also Candidate should confirm that he/she has 
attempted all the questions before clicking on End Test button. 
 
ÅIf Candidate closes the exam window before Time Up or without     

ending the test then his/her result will not be considered. 

 
____________________XXXXXXXXX______________ 
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Exam Day Steps 
 

Steps to be performed on Exam Day 

1. Ensure that MKCL OES is updated to latest version through MKCL 

Updater. 

2. Before synchronizing data ensure that Date, Time & Time Zone of the 

server machine is correct. 

3. On Exam Day, you will have to Synchronize Data from Administrator 

Login. 

4. After synchronizing Data, you can start Examination at your center.  

5. On All Exam Days, Upload data from OES Administrator Login from 

server machine at regular intervals. 

6. After uploading data, Check Admin Dashboard, if any incomplete exams 

are found then end exams of such candidates & upload data again.  

7. On All Exam Days, take database backup daily after each exam slot & 

save it at safe location. 

8. Verify that Data Upload count shown in Dashboard is matching with 

Present count of Attendance. 

 

 

34 



End of Phase II 
 

 

 

 

Phase III starts : 

 Email Last Day Database Backup File 
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(Post Exam)  



Email Last Day Database Backup File 

After Exam is finished, Please take OES Database 
Backup & save it with you on External Storage 

Device ex-  DVD/ Pen Drive / External HDD etc. & 
email this last database backup file to 

onlineexamcd.ycmou@gmail.com 
 

While mailing database backup, keep subject 
line as “<Center Code> - <Exam Date>-<Exam 

Name>-DB Backup” 

 
36 End of Phase III 

mailto:onlineexamcd.ycmou@gmail.com


FAQ 1. Candidate Login showing “Synchronize Data” 
Message even after synchronizing Data  
     
 

Solution: If you are getting above message even after 

synchronizing Event & Candidate Data from Smart 

Client & Candidate Login page not opening then your 

server machine’s Date & Time must be incorrect. 

Please correct Server machine’s Date & Time & open 

OES page again. 
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Frequently Asked Questions (FAQs) 



FAQ 2. Marks Scored not displayed to Candidate  

If for any candidate marks are not shown after 
exam is over or time up, then you can search the 
marks for those candidates through “Candidate 
Score Card” Report from Admin Login & you can 
show the marks to such candidates. 
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Candidate Score 
Card Report 

Solution: 



 Solution 1: Please ensure that Windows Firewall 
on Server machine is turned OFF. If it is ON then 
please turn it OFF & check OES page again. 

If problem persists then go to Solution 2. 

Solution 2: Open services.msc Window & check 
that Apache Tomcat 7 service is in Start state. 

                                                                                 

 
39 

FAQ 3. OES Page not opening 



FAQ 3 Ctd.. 
 

 

 

 

If problem persists then  

go to Solution 3. 

 

Solution 3: 

On OES Page, enter URL as given below & check   

http://<<Server Machine IP Address>>:2020/OES/ 
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If the service is in STOP 
state then please Start it 
then close OES page & 
open again. (If you get  
below error while  
starting service then 
check FAQ 4) 

 



FAQ 4. Error while starting Apache Tomcat 7 service  

 
 

Solution: 
Open Task Manager & End Process Tomcat7.exe 
 

 
 
 

 
Now open services.msc Window again & Start service 
of Apache Tomcat 7 
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FAQ 5. Security Certificate not installed  

 

 

 

 

Solution: 

ÅEnsure that Proxy Internet is not used. 

If problem persists then  

ÅRun OES-FIX. exe given inside OES Fix folder in 
OES software setup 
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FAQ 6. Data upload Error 

 

 

 

Solution: 

ÅLogout & try uploading data again after some 
time. 

 

If problem persists then  

ÅRun OES-FIX. exe given inside OES Fix folder in 
OES software setup 
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FAQ 7. Data not getting synchronized 

 

 

 

Solution: 

Å Log out & try again after some time 

ÅAlso ensure that MKCL OES is updated to latest 
version by running MKCL-Updater. 

Or  

ÅOpen services.msc & ensure MySQLOES service is 
in start state. If it is stopped then start it & check 
synchronizing data again. 
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If problem persists then try downloading data from OES-
SmartClient 

About OES-SmartClient 

OES-SmartClient is a alternative tool for synchronizing data 

similar to Synchronize Data feature in Administrator Login. 
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Enter your Venue 
Code/Center 

Code/Username & 
Password click on Login 

After Login successfully, 
Click on Proceed 

Now 1. Download Event 
Data first & then 2. 
Download Candidate Data 

After successfully 
downloading Event & 
Candidate Data, Exam can 
be conducted.  
 



FAQ 8. Error while opening smart client 

 

 

 

Solution: 

 

Run OES-FIX. exe given inside OES Fix folder in 
OES software setup 
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FAQ 9. Smart Client asks for Entering OES 
Application URL 
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Solution: Go to below location 
C:\Program Files \Apache Software Foundation\ 
Go to Tomcat 7.0 folder properties & Add 
Everyone User to it & give full control to it. 



FAQ 10. Smart Client showing message “Error 

in establishing connection securities” 

 
 
 
 
 
 
 
 
Solution: 
 
Run OES-FIX. exe given inside OES Fix folder in OES software 
setup 
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FAQ 11. Smart Client showing message “Error 

in establishing” 
 
 
 
 
Solution: 
ÅClose Smart Client, Open & Smart Client, Login & try 

downloading again.  
ÅEnsure that any JDK is not installed on machine. If 

installed then remove it. 
Or 
Open services.msc & ensure MySQLOES service is in start 
state. If it is stopped then start it & check synchronizing 
data again. 
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FAQ 12 .How to Uninstall MKCL OES 
 

 

 

 
 

- Remove MKCL OES, MKCL-Updater, MySQL Server 5.5, Apache Tomcat 7.0 & all 
Java versions from Control Panel Ą Add/Remove (Uninstall) Programs one by one. 

- After that check if MySQL folder is present at below location or not, if it is present 
then delete it manually, if it is not present then restart system directly. 

- If Server Machine OS is windows server 2003 then delete MySQL folder from 
below location 

C:\Documents and Settings\All user\Application Data\MySQL 

 

- If Server Machine OS is windows 7 then delete MySQL folder from below location 

C:\ProgramData\MySQL 

After deleting folders, Restart System 50 



FAQ 13. OES is running slow 

Solution: 

OES may run slow if Tomcat 7 is getting insufficient 
RAM space on server machine. To find out, open Task 
Manager on server machine & monitor the 
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CPU Usage. To free up 
RAM, Kill the processes 
which are unnecessary & 
which are utilizing high 
RAM or uninstall such 
software's from server 
machine & try to bring 
the CPU usage at lower 
level. 



 

 

Thank You  
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